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Survey Responses
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Waste Reduction Goal/

Measures of Progress

� 24 responses

� Reduction in disposal tonnage - 11

� Recovery/diversion/recycling rates – 8 

� Per capita disposal – 2

� Greenhouse gas reductions – 2

� Waste characterization goals by material category

� Reduce moisture/liquid content of trash
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Data and Information Needs
� 22 responses

� Data to inform progress towards goals/measures

� Data by business sector and material type

� Environmental impacts/benefits by material type

� Capacity, markets and gaps – both recycling and disposal

� Disposal export data - by truck and by rail

� Disposal and recycling markets data

3



Priority Materials - Commercial
� 24 responses

� Cardboard – 9

� Food/organics – 7

� Plastic packaging/styrofoam – 3

� Local feedstocks - 2
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Priority Materials – Residential
� 24 responses

� Food/organics – 8

� Bulky items/furniture – 4

� Textiles – 3

� Plastics – 2

� Glass – 2

� Electronics – 2

� Single stream quality
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Priority Materials – C&D
� 24 responses

� Wood – 8

� Gypsum wallboard – 4

� Cardboard – 2

� Waste ban materials – 2

� C&D Survey
� Wood – 8 

� Asphalt shingles – 2

� Gypsum/sheetrock – 2

� Residuals – 2

� Fines -2
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Identify and Support New Markets
� 25 responses

� State/local government purchasing – 4

� University research – 4

� Streamline permitting (especially AD) – 4

� Local market development – 3

� Increase material quality - 2
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Reduce Contamination/

Increase Quality
� 25 responses

� Education – 14

� Enforce – especially at curbside – 7

� Move back to dual stream/away from single stream – 4

� Improve management of mixed materials – 3

� Alternative management of MRF contaminants (e.g., plastic 
bags) - 2
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Improve Waste Ban Compliance
� 25 responses

� Improved education, outreach and awareness - 11

� More inspections/enforcement – 8

� Generator location inspections – 4

� Increased fines/penalties

� Mandatory local recycling – 3

� Ensure outlets available - 2
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Potential Additional Waste Ban 

Materials
� 20 responses

� All food material – including residential - 5

� Styrofoam – 3

� Plastic bags – 2

� Mattresses – 2

� Textiles – 2

� Other electronics – 2

� None - 2
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Encourage Additional 

Recycling/Composting - Businesses
� 24 responses

� Education & outreach – 5

� Regulations/mandatory recycling – 4

� Enforcement – 4

� Funding – 4

� Incentives (tax credits, recognition) – 2

� Fixed prices – 2

� EPR/packaging redesign - 2 
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Encourage Additional 

Recycling/Composting - Residents
� 24 responses

� Education – 9

� Regulations (PAYT, Mandatory recycling) – 3

� Enforcement – 3

� Curbside composting collection – 3
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Municipal Waste Reduction Grants
� 21 responses

� Yes – 10, No-2, Unsure – 3

� Suggestions
� More funding

� Organics co-collection

� Help towns that don’t qualify

� Focus on largest recycling opportunities
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How to Increase PAYT Programs
� 21 responses

� State Requirement – 4

� Education - 4

� Incentives/Funding - 4
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Donation/Reuse Durable Products
� 22 responses

� Education – 7

� Connect stakeholders – 4

� Municipal/regional programs – 4

� Grant Funding – 4

� Tax credits/incentives - 2
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Donation/Reuse Food Products
� 22 responses

� Education – 11
� Through schools, supermarkets, caterers

� Connect stakeholders

� Municipal/regional programs
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Reducing Food Waste - Businesses
� 22 responses

� Education – 6

� Enforcement -3

� Regulation – 3

� Technical assistance – 3

� Connect stakeholders – 2

� Develop infrastructure – 2

� Culture change - 2
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Reducing Food Waste - Residents
� 22 responses

� Education – supermarkets, schools - 9

� Curbside collection – 4

� Infrastructure – 2

� Funding/pilots – 2

� Make easier/more convenient - 2
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Product Takeback & Recycling
� 22 responses

� Legislation/regulation – 7

� Incentives/grants – 4

� Industry models(e.g. Paint Care) – 2

� Regional approaches – CHARM - 2
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Increasing Recycled Content
� 22 responses

� Legislation/regulation – 6

� Consumer education/support – 4

� Incentives – 4

� Regional approaches - 2
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Products for EPR Approach
� 24 responses

� E-waste – 10

� Paint – 7

� Packaging – polystyrene (5)

� HHW – 5

� Mattresses – 4

� Carpet – 2

� Glass – 2

� Pharmaceuticals – 2

� Vehicles - 2

21



New or Modified Regulations
� 23 responses

� Product stewardship – packaging – 3

� Hauler recycling service – 3

� No export – 2

� Mandatory waste reduction goals – 2

� Other 
� Disposal fee

� Right to repair

� “Compostable”
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Ensuring Sufficient Capacity
� 20 responses

� Maximize recovery and recycling infrastructure – 6

� Regulation reform/permitting – 3

� Regional facility development – 2

� Bottom up local/county approach
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Closed Landfill Management
� 20 responses

� Continue monitoring and maintenance – 8

� Redevelop sites -5
� Compost/recycling facilities 

� Renewable energy

� Can provide revenue source

� Mining - 3

� Current regulations adequate – 2
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Contact Information

John Fischer

John.fischer@state.ma.us

http://www.mass.gov/dep/recycle/priorities/dswmpu01.htm
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